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4) >9=E-F9IAB?B7<S 
5) &�-F9IAB?B7<S 
6) E9F964S F9IAB?B7<S 
7) 6<DFG4?PA4S D94?PABEFP 
10. '>4:<F9 F<C >B@CPRF9DAOI E9F9=, > >BFBDB@G BFABE<FES �AF9DA9F: 
4) 7?B54?PA4S 
5) >BDCBD4F<6A4S 
6) ?B>4?PA4S 
7) BFD4E?964S 
8) D97<BA4?PA4S 
11. � >4>B@ 7B8G �AF9DA9F CBS6<?ES 6 $BEE<<? 
4) 1991 5) 1992 
6) 1993 7) 1995 
12. "5@9A HD4;4@< K9D9; �AF9DA9F 6 D94?PAB@ 6D9@9A< – QFB: 
4) K4F 5) IRC 

6) WWW 7) F9?9>BAH9D9AJ<S 
13. �484A 48D9E Q?9>FDBAAB= CBKFO 6 E9F< �AF9DA9F: 

user_name@int.glasnet.ru. �4>B6B<@S 6?489?PJ4 Q?9>FDBAAB7B 48D9E4? 
4) int.glasnet.ru 5) user_name 

6) glasnet.ru 7) ru 



14. !4;B6<F9 CDBJ98GDG, >BFBD4S A9 6IB8<F 6 CDBJ9EE A4C<E4A<S 
Q?9>FDBAAB7B C<EP@4: 

4) G>4;4A<9 Q?9>FDBAAB7B 48D9E4 
5) EBEF46?9A<9 F9>EF4 C<EP@4 
6) ;4CGE> Microsoft Word 
15. «�9AP DB:89A<S» E9F< �AF9DA9F: 
4) 1 SA64DS 1983 7B84 
5) 1 4CD9?S 1991 7B84 
6) 17 @4S 1991 7B84 
7) 24 E9AFS5DS 1969 7B84 
16. Web-EFD4A<J4 QFB: 
4) 8B>G@9AF, 6 >BFBDB@ ID4A<FES <AHBD@4J<S E9D69D4 
5) 8B>G@9AF, 6 >BFBDB@ ID4A<FES 6ES <AHBD@4J<S CB E9F< 

7) 8B>G@9AF, 6 >BFBDB@ ID4A<FES <AHBD@4J<S CB?P;B64F9?S 
8) E6B8>4 @9AR CDB7D4@@AOI CDB8G>FB6 
17. �<C9DF9>EF – QFB: 
4) BK9AP 5B?PLB= F9>EF 
5) F9>EF, A45D4AAO= A4 >B@CPRF9D9 
6) F9>EF, 6 >BFBDB@ <ECB?P;G9FES LD<HF 5B?PLB7B D4;@9D4 
7) EFDG>FGD<DB64AAO= F9>EF, 6 >BFBDB@ BEGM9EF6?SRFES C9D9IB8O CB 

7<C9DEEO?>4@ 

18. HTML (Hyper Text Markup Language) S6?S9FES: 
4) ED98EF6B@ CDBE@BFD4 Web-EFD4A<J 
5) FD4AE?SFBDB@ S;O>4 CDB7D4@@<DB64A<S 
6) E9D69DB@ �AF9DA9F4 
7) ED98EF6B@ EB;84A<S Web-EFD4A<J 
19. � >4K9EF69 7<C9DF9>EFB6OI EEO?B> @B:AB <ECB?P;B64FP: 
4) FB?P>B E?B6B 
5) FB?P>B >4DF<A>G 
6) ?R5B9 E?B6B <?< ?R5GR >4DF<A>G 
7) E?B6B, 7DGCCG E?B6 <?< >4DF<A>G, CD< CB86989A<< 6 >BFBDB= >GDEBD 

CD<A<@49F HBD@G K9?B69K9E>B= DG>< 

20. �<C9DEEO?>< A4 Web-EFD4A<J9 @B7GF B59EC9K<64FP C9D9IB8: 
4) FB?P>B 6 CD989?4I 84AAB= Web-EFD4A<JO 

5) FB?P>B A4 Web-EFD4A<JO 84AAB7B E9D69D4 
6) A4 ?R5GR Web-EFD4A<JG 84AAB7B D97<BA4 
7) A4 ?R5GR Web-EFD4A<JG ?R5B7B E9D69D4 �AF9DA9F 
21. '>4:<F9 HGA>J<R, >BFBD4S G D4;?<KAOI GEFDB=EF6 6OK<E?<F9?PAB= 

F9IA<>< CD< D45BF9 E <AHBD@4J<9= S6?S9FES 8?S A<I E4@B= B5M9=: 



4) A4>BC?9A<9 
5) B5D45BF>4 
6) C9D984K4 
7) CD9B5D4;B64A<9 
8) EB;84A<9 
22. '>4:<F9 HBD@G B5GK9A<S, 8?S >BFBDB= A4<5B?99 E6B=EF69AA4 

«4>489@<K9E>4S @B5<?PABEFP»: 
4) 8<EF4AJ<BAA4S 
5) BF>DOF4S 
6) ;4BKA4S 
7) BKA4S 
8) Q>EF9DA4F 
23. '>4:<F9 HBD@G B5GK9A<S, CD< >BFBDB= B5M9A<9 B5GK4RM97BES E 

CD9CB8464F9?S@< 
CDB6B8<FES CB @9D9 A9B5IB8<@BEF<, on-line < off-line: 

4) 8<EF4AJ<BAA4S 
5) ;4BKA4S 
6) BF>DOF4S 
7) BKA4S 
8) Q>EF9DA4F 
24. �4><9 <; A4;64AAOI CB<E>B6OI E<EF9@ A9 S6?SRFES DBEE<=E><@<: 
4) Mail.ru 

5) Rambler 

6) www.ru 

7) Google 

8) Yahoo 
25. '>4:<F9 EBBF69FEF6<9 8B@9AB6 69DIA97B GDB6AS CB EFD4A4@: 
4) ru-->>$BEE<S 
5) de-->>�9D@4A<S 
6) il-->>�;D4<?P 
7) ua-->>'>D4<A4 
26. #DB7D4@@4, D45BF4RM4S A4 64L9@ >B@CPRF9D9 < CB@B74RM4S 

C9D9@9M4FPES CB �E9@<DAB= C4GF<A9: 
4) CDB64=89D 
5) 5D4G;9D 
6) BC9D4J<BAA4S E<EF9@4 
27. �95-E4=F- QFB: 
4) 7DGCC4 8B>G@9AFB6, E6S;4AAOI 7<C9DEEO?>4@< < B5N98<A9AAOI B5M9= 

F9@B= 



5) 695-EFD4A<J4 
6) ?R54S >B@5<A4J<S 695-EFD4A<J 
28. !4;B6<F9 48D9E 6 �AF9DA9F9 &�#' <@. �.!. &B?EFB7B: 
4) tspu.tula.ru 
5) vspu.ru 

6) tula.region.ru 

29. � CB<E>B6B= E<EF9@9 ;484A E<AF4>E<E: +<E?B6B>. $9;G?PF4FB@ CB<E>4 
5G8GF S6?SFPES: 

4) 8B>G@9AFO, 6 >BFBDOI CD<EGFEF6G9F 84AAB9 E?B6B 
5) 8B>G@9AFO, 6 >BFBDOI A9 EB89D:<FES 84AAB9 E?B6B 
6) CB<E> 8B>G@9AF4 E B5D4;JB@ HD4;O 

30. �4>B= D4;@9D B7D4A<K9A<S 6?B:9AAOI H4=?B6 6 Q?9>FDBAAO9 C<EP@4 
8BCGE>49FES 5B?PL<AEF6B@ <AF9DA9F-CDB64=89DB6 A4 CBKFB6OI E9D69D4I: 

4) 1 <?< 2  54=F 
5) 1 <?< 3  54=F 
6) 3 <?< 5  54=F  

 

&9@4F<>4 8?S CB87BFB6>< CD4>F<K9E>B7B ;484A<S: 

1. 1EE9 A4 F9@G «�B@C9F9AJ<< 6 QCBIG J<HDB6B= Q>BAB@<><»  
#D< A4C<E4A<< QEE9 �O 8B?:AO BF69F<FP A4 E?98GRM<9 6BCDBEO: 
✓ *<HDB64S Q>BAB@<>4 < B5D4;B64A<9. *<HDB6<;4J<S B5D4;B64A<S. 
✓ �4><9 >B@C9F9AJ<< 4>FG4?PAO 8?S QCBI< J<HDB6B= Q>BAB@<><? 

✓ �4><@< <; A<I �O B5?4849F9 G:9 E9=K4E? 
✓ � B5?4EF< >4><I >B@C9F9AJ<= �O <ECOFO649F9 89H<J<F < >4><9 CGF< 
6BECB?A9A<S QFB7B 89H<J<F4 �O 6<8<F9? �;B?<DB64AAO9 7DGCCO: 6E9 
GK4EFA<><. 
2. %B;84A<9 4>>4GAF4: 
%B;84=F9 4>>4GAF Yandex, 9E?< G �4E 97B A9F. 
✓ #9D9=8<F9 A4 Yandex �<E> < EB;84=F9 F9>EFB6O= 8B>G@9AF E <@9A9@ « B= 
C9D6O= 
H4=?». !459D<F9 6 A9@ C4DG EFDBK9>: G>4:<F9 �4L< H4@<?<R, <@S < 
BFK9EF6B, Q?9>FDBAAO= 48D9E. %B;84=F9 A4 E6B9@ 8<E>9 C4C>G «�GDEO ��&». 
✓ "F>DB=F9 B5M<= 8BEFGC > C4C>9 «�GDEO ��&» 8?S CB?P;B64F9?S 
SmirnovaM.test@google.com 6 D9:<@9 CDBE@BFD4. 
✓ "F>DB=F9 B5M<= 8BEFGC > 8B>G@9AFG E <@9A9@ « B= C9D6O= H4=?» 8?S 
CB?P;B64F9?S 
SmirnovaM.test@google.com 6 D9:<@9 D984>F<DB64A<S. 
3. %B;84A<9 BCDBE4: 
✓ %B;84=F9 BCDBE E CB@BMPR Yandex (BD@O. 

✓ #BCDBE<F9 A9E>B?P><I E6B<I ;A4>B@OI CDB=F< BCDBE (8?S QFB7B BFCD46PF9 
EEO?>G <@ EEO?>G A4 (BD@G). 



✓ "F>DB=F9 8BEFGC > (BD@9 CB?P;B64F9?R SmirnovaM.test@google.com. 

 

2.2. "J9ABKAO9 ED98EF64 8?S CDB@9:GFBKAB= 4FF9EF4J<< (;4K9F) 
 

1.  9FB8B?B7<K9E>4S 54;4 <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 
F9IAB?B7<=. 

2. "EAB6AO9 CBASF<S F9BD<< <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 
F9IAB?B7<=. 

3. �EFBD<S EB;84A<S <AHBD@4J<BAAOI F9IAB?B7<= 6 $BEE<<. 
4. �EFBD<S EB;84A<S <AHBD@4J<BAAOI F9IAB?B7<= 6 �6DBC9. 
5. �EFBD<S EB;84A<S <AHBD@4J<BAAOI F9IAB?B7<= 6 %,�. 
6. *9?< <ECB?P;B64A<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI 

F9IAB?B7<= 6 B5D4;B64A<<. 
7. �484K< <ECB?P;B64A<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI 

F9IAB?B7<= 6 B5D4;B64A<<. 

8. &<CO @G?PF<@98<4-E<EF9@.  
9. "EAB6O <ECB?P;B64A<S @G?PF<@98<4-E<EF9@. 
10. 1?9>FDBAAO= F9>EF >4> EB6D9@9AAO= B5N9>F <EFBD<K9E>B7B 

<EE?98B64A<S. 
11. �<8O Q?9>FDBAAOI F9EFB6. 
12. #D46<?4 EB;84A<S E<EF9@O Q?9>FDBAAB7B F9EF<DB64A<S. 
13. �AHBD@4J<BAAO9 < >B@@GA<>4J<BAAO9 F9IAB?B7<< 6 D94?<;4J<< 

E<EF9@O >BAFDB?S, BJ9A>< < @BA<FBD<A74 GK95AOI 8BEF<:9A<= GK4M<IES. 
14. �EFBD<K9E><9 4EC9>FO EF4AB6?9A<S <AHBD@4J<BAAOI < <AF9DA9F-

F9IAB?B7<=. 
15. #DB7D4@@AO9 ED98EF64 <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 

F9IAB?B7<=. 
16. �CC4D4FAO9 ED98EF64 <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 

F9IAB?B7<=. 
17. "CD989?9A<9 EB6D9@9AAOI <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 

F9IAB?B7<=, <I EBEF46?SRM<I. 
18. #DBH9EE<BA4?PAO= EF4A84DF < BFD4:9A<9 6 A9@ 6BCDBEB6 

<ECB?P;B64A<S <AHBD@4J<BAAB->B@@GA<>4J<BAAOI F9IAB?B7<=. 
19. %FDG>FGD4 B5D4;B64F9?PAB= 89SF9?PABEF< E FBK>< ;D9A<S 

<ECB?P;B64A<S <AHBD@4J<BAAB->B@@GA<>4J<BAAOI F9IAB?B7<= 8?S 9ё 
D94?<;4J<<. 

20. &9IA<K9E><9 ED98EF64 <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 
F9IAB?B7<=, CD<@9AS9@O9 6 EH9D9 B5D4;B64A<S: <AF9D4>F<6AO9 8BE><, 
E<EF9@O 7B?BEB64A<S, Q?9>FDBAAO9 >A<7<, C?4AL9FO, E@4DFHBAO, DB5BFO. 

21. �AHBD@4J<BAAO9 < >B@@GA<>4J<BAAO9 F9IAB?B7<< 6 D94?<;4J<< 
<AHBD@4J<BAAOI < <AHBD@4J<BAAB-89SF9?PABEFAOI @B89?9= 6 B5GK9A<<. 

22. #9DEC9>F<6O < D94?<< <;@9A9A<= 6 B5?4EF< <AF9DA9F-F9IAB?B7<=.  
23. "5?4KAO9 E9D6<EO. 

mailto:SmirnovaM.test@google.com


24. �AHBD@4J<BAA4S 89SF9?PABEFP. "EAB6AO9 6B;@B:ABEF< 
>B@CPRF9DAOI GEFDB=EF6 8?S 46FB@4F<;<DB64AAB7B BEGM9EF6?9A<S 
<AHBD@4J<BAAOI CDBJ9EEB6. 

25.  B89?< D4ECDBEFD4A9A<S < F<CO CDB7D4@@AB7B B59EC9K9A<S.  
26. &9IA<K9E><9 4EC9>FO <AHBD@4J<BAAB= 89SF9?PABEF<. 
27. #BASF<9 J<HDB6B7B 7D4:84AEF64.  
28. #BASF<9 <AHBD@4J<BAAB7B 5G@4. 
29. #BASF<9 �E9@<DAB= C4GF<AO < 695-E9D6<E4. 
30. 1HH9>F<6AO= CB<E> 6 E9F< �AF9DA9F. 
31. �D<F<K9E><= 4A4?<; <AHBD@4J<BAAOI D9EGDEB6. 
32. 1?9>FDBAAO9 A4GKAO9 5<5?<BF9><. 

33. 1?9>FDBAAO9 B5D4;B64F9?PAO9 D9EGDEO. 
34. %FDG>FGD<DB64A<9 < E<EF9@4F<;4J<S ?<KAB7B <AHBD@4J<BAAB7B 

CDBEFD4AEF64. 
37. )D4A9A<9 < C9D984K4 <AHBD@4J<< 6 H4=?B6B@ 6<89. 
38. "5?4KAO9 ID4A<?<M4 < H4=?B64S E<AIDBA<;4J<S. 
39. "EAB6AO9 6B;@B:ABEF< ED98EF6 <AHBD@4J<BAAOI F9IAB?B7<= 8?S 

EB;84A<S C9K4FAOI < Q?9>FDBAAOI F9>EFB6OI 8B>G@9AFB6 E?B:AB= EFDG>FGDO 
D4;AOI HBD@4FB6. 

40. (BD@4F<DB64A<9 < D984>F<DB64A<9 8B>G@9AFB6, @AB7BB5D4;<9 
6B;@B:ABEF< F9>EFB6OI CDBJ9EEBDB6. 

41. %B6D9@9AAO9 ED98EF64 8?S EB;84A<S <AF9D4>F<6AOI CD9;9AF4J<=. 
42. &<CO CD9;9AF4J<=. 

43. $9>B@9A84J<< > EF<?96B@G < HGA>J<BA4?PAB@G BHBD@?9A<R 

CD9;9AF4J<=. 

44. %B6D9@9AAO9 ED98EF64 E5BD4 < CD98EF46?9A<S 84AAOI.  
45. &<CO 84AAOI. 
46. "EAB6AO9 6B;@B:ABEF< ED98EF6 <AHBD@4J<BAAOI F9IAB?B7<= 8?S 

E5BD4 84AAOI.  
47. �AF9DA9F-HBD@O, 4A>9FO, BCDBEO. 
48. "5D45BF>4 K<E?B6B= <AHBD@4J<<.  

49. 1?9>FDBAAO9 F45?<JO. 
50. #D<9@O D45BFO E Q?9>FDBAAO@< F45?<KAO@< D984>FBD4@<. 
51. #BASF<9 <AHBD@4J<BAAB= 89SF9?PABEF<. 
52. #BASF<9 >B@@GA<>4F<6AB= 89SF9?PABEF<. 
53. �AHBD@4J<BAAB9 B5M9EF6B. 
54. �AHBD@4J<BAA4S ED984. 
55. "EB59AABEF< B5D4;B64F9?PAB7B <AHBD@4J<BAAB7B CB6989A<S 

EB6D9@9AAB7B K9?B69>4. 
56. �AHBD@4J<BAAO9 < >B@@GA<>4J<BAAO9 F9IAB?B7<< 6 4>F<6<;4J<< 

CB;A464F9?PAB= 89SF9?PABEF< GK4M<IES. 
57. 1>EC9DFAO9 @9FB8O 6 BJ9A>9 Q?9>FDBAAOI ED98EF6 

GK95AB7B A4;A4K9A<S. 
58. �A4?<F<K9E><9 @9FB8O 6 BJ9A>9 Q?9>FDBAAOI ED98EF6 

GK95AB7B A4;A4K9A<S. 



59. &9IA<K9E><9 < F9IAB?B7<K9E><9 4EC9>FO D94?<;4J<< 
>B@@GA<>4F<6AB-<AHBD@4J<BAAOI CDBJ9EEB6 6 B5D4;B64A<<. 

60. )4D4>F9D<EF<>4 F9IA<K9E><I ED98EF6 D94?<;4J<< >B@@GA<>4F<6AB-
<AHBD@4J<BAAOI CDBJ9EEB6 6 B5D4;B64A<<. 

61. )4D4>F9D<EF<>4 ?B>4?PAB= E9F< 6 B5D4;B64F9?PAB@ GKD9:89A<<. 
62. )4D4>F9D<EF<>4 8BCB?A<F9?PAB7B B5BDG8B64A<S >B@CPRF9DAB7B 

>?4EE4. 
63. �AHBD@4J<BAAO9 F9IAB?B7<< 6 <AAB64J<BAAB@ B5D4;B64A<<. 
64. #9847B7<K9E><9 < 8<84>F<K9E><9 4EC9>FO <AHBD@4F<;4J<< 

B5D4;B64A<S. 
65. &D95B64A<S > BEA4M9A<R EB6D9@9AAB7B L>B?PAB7B >45<A9F4 CB 

<EFBD<< < B5M9EF6B;A4A<R, BF69K4RM97B J9?S@ <AHBD@4F<;4J<< 
EB6D9@9AAB= L>B?O. 

66. #D<698<F9 CD<@9DO <ECB?P;B64A<S D4;?<KAOI Q?9>FDBAAOI 
B5D4;B64F9?PAOI D9EGDEB6. 

67. "EAB6AO9 ;484K< <AHBD@4J<BAAB-GK95AB= 89SF9?PABEF<. 
68. �<EF4AJ<BAA4S HBD@4 B5GK9A<S <EFBD<<. 
69. �<EF4AJ<BAA4S HBD@4 B5GK9A<S B5M9EF6B;A4A<S. 
70. �4D<4AFO <ECB?P;B64A<S <AHBD@4J<BAAOI F9IAB?B7<= A4 GDB>9 

<EFBD<<. 

71. �4D<4AFO <ECB?P;B64A<S <AHBD@4J<BAAOI F9IAB?B7<= A4 GDB>9 
B5M9EF6B;A4A<S. 

72. #D<AJ<CO 6O5BD4 CDB7D4@@AB7B CDB8G>F4 8?S <ECB?P;B64A<S A4 
GDB>9 <EFBD<<. 

73. #D<AJ<CO 6O5BD4 CDB7D4@@AB7B CDB8G>F4 8?S <ECB?P;B64A<S A4 
GDB>9 B5M9EF6B;A4A<S. 

74. �AF9DA9F-D9EGDEO 6 EB6D9@9AAB@ <EFBD<K9E>B@ B5D4;B64A<<. 
75. �AF9DA9F-D9EGDEO 8?S <ECB?P;B64A<S A4 GDB>9 B5M9EF6B;A4A<S. 
76. �<DFG4?PAO9 @G;9<. 
77. %9F96O9 GK95A<>< CB 6E9@<DAB= < DBEE<=E>B= <EFBD<<. 
78. %9F96O9 GK95A<>< CB B5M9EF6B;A4A<R. 
79. 'K95A<>< < ID9EFB@4F<< CB <EFBD<< A4 EN9@AOI ABE<F9?SI. 
80.  G?PF<@98<4 6 CD9CB8464A<< <EFBD<<. 
81. $4;D45BF>4 >B@CPRF9DAOI FD9A4:9DB6 8?S <ECB?P;B64A<S A4 GDB>9 

<EFBD<<. 
82. $4;D45BF>4 >B@CPRF9DAOI FD9A4:9DB6 8?S <ECB?P;B64A<S A4 GDB>9 

B5M9EF6B;A4A<S. 
83. &9EFB6O9 >B@CPRF9DAO9 CDB7D4@@O CB D4;?<KAO@ D4;89?4@ 

6E9@<DAB= < BF9K9EF69AAB= <EFBD<<. 
84. &9EFB6O9 >B@CPRF9DAO9 CDB7D4@@O CB D4;?<KAO@ D4;89?4@ 

B5M9EF6B;A4A<S. 
85. $BEE<=E><9 J<HDB6O9 4DI<6O CB <EFBD<<. 

86. �4DG59:AO9 J<HDB6O9 4DI<6O CB <EFBD<<. 

87. &9?9>B@@GA<>4J<BAAO9 E<EF9@O 6 B5GK9A<< <EFBD<<. 

88. &9?9>B@@GA<>4J<BAAO9 E<EF9@O 6 B5GK9A<< B5M9EF6B;A4A<R. 



89. "EB59AABEF< >B@CPRF9DAB7B >4DFB7D4H<DB64A<S. 
90. 1?9>FDBAA4S >4DF4. 
91. 1?9>FDBAAB-5<5?<BF9KAO9 E<EF9@O. 

92. #DBH9EE<BA4?PA4S >B@C9F9AFABEFP GK<F9?S < EFG89AFB6 6 B5?4EF< 
<AHBD@4J<BAAB->B@@GA<>4J<BAAOI F9IAB?B7<=.  

93. �AHBD@4F<;4J<S B5D4;B64A<S >4> ED98EF6B CB6OL9A<S 
QHH9>F<6ABEF< B5D4;B64F9?PAB7B CDBJ9EE4.  

94. 1F4CO 6A98D9A<S 6 DBEE<=E>B9 B5D4;B64A<9 >B@CPRF9DAOI 
F9IAB?B7<=.  

95. !BD@4F<6A4S 54;4 6A98D9A<S 6 DBEE<=E>B9 B5D4;B64A<9 
>B@CPRF9DAOI F9IAB?B7<=.  

96. �AAB64J<BAA4S 89SF9?PABEFP < >B@CPRF9DAO9 F9IAB?B7<<. 
97. &9?9>B@@GA<>4J<BAAO9 E<EF9@O < E<EF9@O 8<EF4AJ<BAAB7B 

B5D4;B64A<S.  
98. 1?9>FDBAAO9 B5D4;B64F9?PAO9 D9EGDEO AB6B7B CB>B?9A<S: 

BF>DOFO9 B5D4;B64F9?PAO9 @B8G?PAO9 @G?PF<@98<4 E<EF9@O.  
99. �B@CPRF9DAO9 F9IAB?B7<< 6 <EFBD<K9E>B@ <EE?98B64A<< < 

EB6D9@9AAB@ <EFBD<K9E>B@ B5D4;B64A<<.  
100. �EFBKA<>< < <I E<EF9@4F<;4J<S E <ECB?P;B64A<9@ >B@CPRF9DAOI 

F9IAB?B7<=.  
101. �AF9DA9F-D9EGDEO 6 EB6D9@9AAB= <EFBD<K9E>B= A4G>9.  
102. #B87BFB6>4 < CG5?<>4J<S EB5EF69AAOI D9EGDEB6 CB 

B5M9EF6B;A4A<R 6 E9F< Internet.  
103.  9FB8<>4 <ECB?P;B64A<S <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 

F9IAB?B7<= 6 B5GK9A<< <EFBD<< < B5M9EF6B;A4A<S.  
104. #E<IB?B7B-C9847B7<K9E><9 BEAB6O CD<@9A9A<S ED98EF6 AB6OI 

<AHBD@4J<BAAOI F9IAB?B7<= 6 B5D4;B64A<<. 
105.  9FB8<K9E><9 BEAB6O CD<@9A9A<S ED98EF6 AB6OI 

<AHBD@4J<BAAOI F9IAB?B7<= 6 B5D4;B64A<<. 

106. 1?9>FDBAAO= GK95AO= >GDE < 97B 8<84>F<K9E><9 6B;@B:ABEF<. 
107. #DB9>F<DB64A<9 Q?9>FDBAAB7B GK95AB7B >GDE4 CB <EFBD<<. 
108. #DB9>F<DB64A<9 Q?9>FDBAAB7B GK95AB7B >GDE4 CB 

B5M9EF6B;A4A<R. 
109. �<C9DF9>EFB64S B5GK4RM4S E<EF9@4. 
110. "5D4;B64F9?PAO= E4=F >4> <AHBD@4J<BAAB-@9FB8<K9E>4S ED984. 
111. %C9J<4?PAO9 B5D4;B64F9?PAO9 >B@@GA<>4F<6AB-<AHBD@4J<BAAO9 

F9IAB?B7<<. 
112. �AF97D4J<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<= 

B5GK9A<S 6 GK95AB-6BEC<F4F9?PAO= CDBJ9EE. 
113. �AHBD@4J<BAAO9 F9IAB?B7<< < L>B?PAO9 8<EJ<C?<AO: <EFBD<S, 

B5M9EF6B;A4A<9. 
114. �AF9AE<H<>4J<S < 4>FG4?<;4J<S GK95AB-6BEC<F4F9?PAB7B CDBJ9EE4 

6 >BAF9>EF9 CD<@9A9A<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<= 
B5GK9A<S. 



115.  B89?P <AF97D4J<< <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 
F9IAB?B7<= B5GK9A<S 6 GK95AB-6BEC<F4F9?PAO= CDBJ9EE. 

116. (BD@<DB64A<9 @BF<64J<< > CD<@9A9A<R <AHBD@4J<BAAOI < 
>B@@GA<>4J<BAAOI F9IAB?B7<= B5GK9A<S <EFBD<<. 

117. (BD@<DB64A<9 @BF<64J<< > CD<@9A9A<R <AHBD@4J<BAAOI < 
>B@@GA<>4J<BAAOI F9IAB?B7<= B5GK9A<S B5M9EF6B;A4A<R. 

118. "EB59AABEF< BJ9A<64A<S >4K9EF64 B5GK9A<S ED98EF64@< 
<AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<= B5GK9A<S <EFBD<<. 

119. "EB59AABEF< BJ9A<64A<S >4K9EF64 B5GK9A<S ED98EF64@< 
<AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<= B5GK9A<S 
B5M9EF6B;A4A<R. 

120. �6FB@4F<;<DB64AAB9 F9EF<DB64A<9. 
121. �EE?98B64A<9 6BCDBEB6 7BFB6ABEF< GK<F9?9= <EFBD<< > 

<ECB?P;B64A<R AB6OI <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<=. 

122. �EE?98B64A<9 6BCDBEB6 7BFB6ABEF< GK<F9?9= B5M9EF6B;A4A<S > 
<ECB?P;B64A<R AB6OI <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<=. 

123. #D<@9A9A<9 >B@CPRF9D4 6 C9847B7<K9E><I <EE?98B64A<SI. 
124. 'E?B6<S QHH9>F<6ABEF< HBD@<DB64A<S ��&->B@C9F9AFABEF< 

L>B?PA<>B6. 
125. 'E?B6<S QHH9>F<6ABEF< HBD@<DB64A<S ��&->B@C9F9AFABEF< 

GK<F9?9=. 
126. !BD@O < @B89?< >B@C9F9AFABEF< GK<F9?9= 6 <ECB?P;B64A<< ��&. 

127. ��& < CDB9>FA4S 89SF9?PABEFP L>B?PA<>B6 CB <EFBD<<. 
128. ��& < CDB9>FA4S 89SF9?PABEFP L>B?PA<>B6 CB B5M9EF6B;A4A<R. 
129. �ECB?P;B64A<9 4A<@4J<< CD< B5GK9A<< <EFBD<<. 
130. �ECB?P;B64A<9 4A<@4J<< CD< B5GK9A<< B5M9EF6B;A4A<R. 
131. #9847B7<K9E><9 4EC9>FO B5GK4RM<I >B@CPRF9DAOI <7D. 
132. �<EF4AJ<BAAB9 B5GK9A<9 >4> 6<DFG4?PA4S ED984. 
133. �<8O B5GK4RM<I 6<DFG4?PAOI ED98. 
134. 1F4CO HBD@<DB64A<S 8<EF4AJ<BAAB7B GK95AB7B >GDE4. 
135. &<CO 8<EF4AJ<BAAOI B5D4;B64F9?PAOI CDB7D4@@ < @B89?< 

B5GK9A<S. 
136. �<84>F<K9E><9 E6B=EF64 >B@CPRF9DAOI F9?9>B@@GA<>4J<=. 

137. �BEFB<AEF64 < A98BEF4F>< 8<EF4AJ<BAAB7B B5D4;B64A<S. 
138. �ECB?P;B64A<9 <AHBD@4J<BAAB->B@@GA<>4J<BAAOI F9IAB?B7<= 6 

D45BF9 E 89FP@<, <@9RM<@< D4;?<KAO9 6<8O CE<IBH<;<B?B7<K9E><I 
A4DGL9A<=. 

139.  B89?<DB64A<9 >4> HBD@4 CD98EF46?9A<S <AHBD@4J<< A4 GDB>4I 
<EFBD<<. 

140.  B89?<DB64A<9 >4> HBD@4 CD98EF46?9A<S <AHBD@4J<< A4 GDB>4I 
B5M9EF6B;A4A<S. 

141. $9K96O9 F9IAB?B7<<. 

142. �A<@<DB64AAO9 7<HO. 

143. 'K95AO9 6B;@B:ABEF< Flash-4A<@4J<<. 

144. &9IAB?B7<< B5D45BF>< 7D4H<K9E>B= <AHBD@4J<<. 



145. #DB7D4@@O 8?S A4GKAB= 6<;G4?<;4J<<. 

146. �AHBD@4J<BAAB-@9FB8<K9E><9 4EC9>FO CB87BFB6>< 
>B@CPRF9DAOI CD9;9AF4J<=. 

147. &9IAB?B7<< B5D45BF>< 4G8<B- < 6<89B<AHBD@4J<<. 

148. 'K95AB9 ><AB < 97B ;484K<. 

149. �?4EE<H<>4J<S GK95AB7B ><AB. 
150. �<ABJ<>?O < ><ABCBEB5<S. 
151. �?4EE<H<>4J<S CD<@9A9A<S #� 6 B5D4;B64F9?PAB= EH9D9. 
152. "EAB6AO9 4EC9>FO 4A4?<;4 >B@CPRF9DAB= B5GK4RM9= CDB7D4@@O. 

153. %C9J<H<>4 >B@CPRF9D4 >4> 6<84 F9IA<K9E>B7B ED98EF64 B5GK9A<S. 
154. #D9<@GM9EF64 F9?9>B@@GA<>4J<= 6 B5GK9A<< < 6BEC<F4A<<. 

155. "EB59AABEF< F9?9>B@@GA<>4J<BAAB7B GK95AB7B CDB9>F4. 
156. &9IA<K9E><9 ED98EF64 B5GK9A<S < <I >?4EE<H<>4J<S. 
157. (GA>J<< &%" 6 GK95AB@ CDBJ9EE9. 
158. #9D984K4 <AHBD@4J<< 6 GK95AB@ CDBJ9EE9: 8<84>F<K9E><9 

E6B=EF64. 
159. &%" B5GK9A<S < E4@BB5GK9A<S. 
160. �BAFDB?<DGRM<9 &%". 

161. �<84>F<K9E><9 BEAB6O CD<@9A9A<S &%" 6 B5GK9A<< < 6BEC<F4A<<. 

162. �<84>F<K9E><9 BEB59AABEF< &%". 

163. #D<AJ<CO BD74A<;4J<< &%". 

164. #B87BFB6>4 GK<F9?S <EFBD<< > <ECB?P;B64A<R &%" 6 GK95AB-
6BEC<F4F9?PAB@ CDBJ9EE9. 

165. #B87BFB6>4 GK<F9?S B5M9EF6B;A4A<S > <ECB?P;B64A<R &%" 6 
GK95AB-6BEC<F4F9?PAB@ CDBJ9EE9. 

166. #9DEC9>F<6O D4;6<F<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI 
F9IAB?B7<= 6 CDBJ9EE9 B5GK9A<S <EFBD<<. 

167. #9DEC9>F<6O D4;6<F<S <AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI 
F9IAB?B7<= 6 CDBJ9EE9 B5GK9A<S B5M9EF6B;A4A<S. 

168. �AHBD@4J<BAA4S >G?PFGD4 < 99 >B@CBA9AFO.  
169. �G8<B6<;G4?PA4S >G?PFGD4. 
170. %D98EF64 < F9IAB?B7<< B5D45BF>< F9>EFB6B= <AHBD@4J<<. 
171. �AHBD@4J<BAA4S CB889D:>4 ��1. 

172. �ECB?P;B64A<9 ��& 6B 6A9L>B?PAB= < 6A9>?4EEAB= 89SF9?PABEF< 
CB <EFBD<<. 

173. �ECB?P;B64A<9 ��& 6B 6A9L>B?PAB= < 6A9>?4EEAB= 89SF9?PABEF< 
CB B5M9EF6B;A4A<R. 

174. $BEE<=E><9 B5D4;B64F9?PAO9 D9EGDEO CB <EFBD<<. 
175. $BEE<=E><9 B5D4;B64F9?PAO9 D9EGDEO CB B5M9EF6B;A4A<R. 
176. *9?P CD<@9A9A<S >B@@GA<>4F<6AOI F9IAB?B7<= A4 GDB>4I 

<EFBD<<. 
177. *9?P CD<@9A9A<S >B@@GA<>4F<6AOI F9IAB?B7<= A4 GDB>4I 

B5M9EF6B;A4A<S. 
178. "5D4;B64F9?PAO9 ;484K< CD<@9A9A<S >B@@GA<>4F<6AOI 

F9IAB?B7<= A4 GDB>4I <EFBD<<. 



179. "5D4;B64F9?PAO9 ;484K< CD<@9A9A<S >B@@GA<>4F<6AOI 
F9IAB?B7<= A4 GDB>4I B5M9EF6B;A4A<S. 

180. �98GM<= @9FB8 B5GK9A<S CD< <ECB?P;B64A<< >B@@GA<>4F<6AB= 
F9IAB?B7<< A4 GDB>4I <EFBD<<. 

181. �98GM<= @9FB8 B5GK9A<S CD< <ECB?P;B64A<< >B@@GA<>4F<6AB= 
F9IAB?B7<< A4 GDB>4I B5M9EF6B;A4A<S. 

182. �<8O GDB>B6 A4 BEAB69 >B@@GA<>4F<6AB= F9IAB?B7<<. 

183. !4J<BA4?PAB->G?PFGDA4S EC9J<H<>4 >B@@GA<>4F<6AB= 
89SF9?PABEF<. 

184. %BBFABL9A<9 CBASF<= «C9847B7<K9E>B9 B5M9A<9» < 
«C9847B7<K9E>4S >B@@GA<>4J<S». 

185. 1F4CO C9847B7<K9E>B7B B5M9A<S. 
186. %F<?< C9847B7<K9E>B7B B5M9A<S. 
187. �B@@GA<>4F<6AO9 F9IAB?B7<< B5GK9A<S. 
188. 1F4CO D4;D45BF>< >B@@GA<>4F<6AB= F9IAB?B7<<. 

189. �<8O >B@@GA<>4F<6AOI F9IAB?B7<= B5GK9A<S. 
190. �<4?B7B6B9 B5GK9A<9. 
191. �7DB6O9 F9IAB?B7<<. 

192.  9FB8 case-study. 

193. #D<9@O < @9FB8O <ECB?P;B64A<S ED98EF6 <AHBD@4J<BAAB-
>B@@GA<>4J<BAAOI F9IAB?B7<= 6 D4;?<KAOI 6<84I < HBD@4I GK95AB= 
89SF9?PABEF< CB <EFBD<<. 

194 #D<9@O < @9FB8O <ECB?P;B64A<S ED98EF6 <AHBD@4J<BAAB-
>B@@GA<>4J<BAAOI F9IAB?B7<= 6 D4;?<KAOI 6<84I < HBD@4I GK95AB= 
89SF9?PABEF< CB B5M9EF6B;A4A<R. 

195. #GF< CD4>F<K9E>B= D94?<;4J<< D4;?<KAOI B5D4;B64F9?PAOI 
F9IAB?B7<= 6 GE?B6<SI <ECB?P;B64A<S <AHBD@4J<BAAB->B@@GA<>4J<BAAOI 
F9IAB?B7<=. 

196. *9?< <AHBD@4F<;4J<< B5D4;B64A<S. 
196. �4><9 ABD@4F<6AO9 8B>G@9AFO D97?4@9AF<DGRF CDBJ9EE 

<AHBD@4F<;4J<< B5D4;B64A<S 6 $(? 
197. &D95B64A<S, CD98NS6?S9@O9 > J<HDB6O@ B5D4;B64F9?PAO@ 

D9EGDE4@, >4> > A47?S8AB@G ED98EF6G B5GK9A<S A4 GDB>4I <EFBD<<. 
198. &D95B64A<S, CD98NS6?S9@O9 > J<HDB6O@ B5D4;B64F9?PAO@ 

D9EGDE4@, >4> > A47?S8AB@G ED98EF6G B5GK9A<S A4 GDB>4I B5M9EF6B;A4A<S. 
199. �AF9D4>F<6AO9 C?4>4FO >4> ED98EF6B B5GK9A<S A4 GDB>4I <EFBD<<. 
200. �AF9D4>F<6AO9 C?4>4FO >4> ED98EF6B B5GK9A<S A4 GDB>4I 

B5M9EF6B;A4A<S. 
201. !4CD46?9A<S <ECB?P;B64A<S ��& 8?S BD74A<;4J<< 89SF9?PABEF< 

B5GK4RM<IES A4 GDB>4I <EFBD<<. 
202. !4CD46?9A<S <ECB?P;B64A<S ��& 8?S BD74A<;4J<< 89SF9?PABEF< 

B5GK4RM<IES A4 GDB>4I B5M9EF6B;A4A<S. 
203. 1>D4AAO9 CBEB5<S 6 GK95AB@ CDBJ9EE9, <I 6<8O. 

204. �6G>B6O9 CBEB5<S 6 GK95AB@ CDBJ9EE9, <I 6<8O. 



205. �<DFG4?PA4S D94?PABEFP < C9DEC9>F<6O 9ё <ECB?P;B64A<S 6 
B5GK9A<< <EFBD<<. 

206. �<DFG4?PA4S D94?PABEFP < C9DEC9>F<6O 9ё <ECB?P;B64A<S 6 
B5GK9A<< B5M9EF6B;A4A<R. 

207. �<EF4AJ<BAAO9 HBD@O CB6OL9A<S >64?<H<>4J<< D45BFA<>B6 
EH9DO B5D4;B64A<S. 

208. �<84>F<K9E><9 <7DO 6 HBD@9 J<HDB6OI B5D4;B64F9?PAOI D9EGDEB6 
A4 GDB>4I <EFBD<<. 

209. �<84>F<K9E><9 <7DO 6 HBD@9 J<HDB6OI B5D4;B64F9?PAOI D9EGDEB6 
A4 GDB>4I B5M9EF6B;A4A<S. 

210. "5D4;B64F9?PAO= CBF9AJ<4? E9F< �AF9DA9F < 97B <ECB?P;B64A<9. 
 

 

 

 

 

 

 

 



3. �<EF 8BCB?A9A<= < <;@9A9A<= 
 

№  
C/C 

�4F4 
6A9E9A<S 

<;@9A9A<S /  
8BCB?A9A<S  

"EAB64A<9 %B89D:4A<9 <;@9A9A<S /  
8BCB?A9A<S 

�<J4, CB8F69D:84RM<9 
<;@9A9A<9 / 8BCB?A9A<9 

�4698GRM<= 

>4H98DB= 

((4@<?<S, 
<A<J<4?O, 
CB8C<EP) 

�<D9>FBD 
((4@<?<S, 
<A<J<4?O, 
CB8C<EP) 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

      

 


